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Education 
 DBA , University of Sharjah, Current.  
 Master in Business Administration MBA (General), University of 

Sharjah , GPA: 3,95 (highest  Honor) 2018 . 
 Bachelor of finance and minor in MIS, University of Sharjah, 

 GPA: 3,94 (highest  Honor) 2016 . 

 
My publications and research interests: 
Innovation management and organizational behavior. 
-How having job impact leads to employee innovative behavior: a 
moderated mediation model of servant leadership and work 
meaningfulness. (Published Q1). 
- Predicting Employee Voice Behavior: Exploring the Roles of 
Empowering Leadership, LMX and the Mediation Effect of 
Psychological Empowerment. (Published Q2 journal). 
- It’s my pleasure to serve you, Examining the job contact, happiness, 
precocial motivation, and innovative work behavior link. (Submitted to 

Q1 journal). 

AWARDs and Achievements.   
 Business continuity management system Internal auditor (2023). 
 Future foresight diploma (2022) 
 Member of the Innovation committee (2022) 
 Future foresight workshop (2022). 
 ICXS Internal auditor (2021). 
 PMP certificate (2021) 
 The International symposium in Engineering and Business 

Administration, 2nd place (2021). 
 Innovation Management systems Internal auditor (2020). 
 Team member of (innovation week and ISO, Global star rating 

systems for services, statistical maturity index) teams (2020). 
 Member of the Innovation committee (2020) 
 Participation in 50-year innovation challenge (2020).  
 Innovative employee award, Abdulaziz bin Humaid Alnuaimi award 



  

(2020).  
 ISO quality management-ministry of interior affairs (2019). 
 Member of investment hub of UAQ (2019). 
 Institutional Excellence (2019). 
 Etiquette and protocol- Expert Dr.Mona Alzayed((2018). 
 Strategic planning-ministry of interior  (2018). 
  Awards ceremony of distinguished graduating female students, H.H 

Shaikha Aisha bint Mohammad Al Qasimi (2018). 
 12th annual scientific research forum (my thesis), the only project 

Nominated from college of business both bachelor and masters 
level and was explained to  H.H sheikh Sultan bin Mohammed al 
Qasimi (2018). 

 Stress and time management ((2018). 
 Customer happiness  (2018). 
 Dubai government events World green economy summit  (2017). 
 Scholarship office graduation ceremony “Excellent”, HH.H Mansour 

bin Zayed Al Nahyan (2017). 
 Awards ceremony of distinguished graduating female students, H.H 

Shaikha Aisha bint Mohammad Al Qasimi (2016). 
 Best project at the 10th annual scientific research forum, And was 

explained to HH.H sheikh Sultan bin Mohammed al Qasimi.(2016). 
 Dean’s list ((2015-2016). 
 The 13th DFM stock game competition  (2015). 
 Innovation day camp in partnership with TEJAR Dubai ((2015). 
 The First Sharjah international conference on Islamic finance(2014). 
 High achievers of grade 12,, H.H  Mansour bin Zayed Al 

Nahyan(2012). 
 Awards ceremony of distinguished graduating students,  H.H Sheikh 

Saud bin Rashid Al Mualla , 2nd on UAQ (2012). 

EXPERIENCE: 
• Lecturer, Department of management, college of business 

Administration, University of Sharjah (Current). 
 Excellence specialist (strategy and corporate development office - 

AJMAN Government (Aug 2019-Aug 2023): Supervision and 
implementation of:  (Excellence Awards and programs, government 
excellence model, Global star rating, KPIs, Benchmarking, Iso 
auditing ,Improvement plans(secret shopper, customer happiness, 
excellence awards) and scenario planning.  

 Chief Executive Strategic Planning UAQ Government (March 2017 – 
Aug 2019) strategic planning and initiatives, QM:ISO, Excellence. 


